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hey were taking a chance. Surgeons had 
completely draped the patient, except 
for a small section of  the forearm from 

which they sought a radial artery necessary for 
the cardiac bypass procedure. They moved with 
precision and focus inside the complex system of  
engineering that is the human body. But this body 
was sick, and every team member utilized a skill 
and every instrument had a purpose: to make it 
healthy again. 

TT
POLYMERS ARE 
INJECTED INTO 
A TRANSLUCENT 
MOLD IN THE 
MANUFACTURE OF 
A MODEL HEART.



How The Chamberlains Do It

What are your 
favorite productivity 
tools?
LISA: E-mail, e-mail, e-mail. 

It’s the English major’s gift 
from the gods. Finally we 
have a clear advantage 
over all those MBAs.

ERIC: A pencil and an 
eraser.

How do you organize 
your time?
LISA: I make a daily list in 

a spiral-bound notebook, 
keep a monthly dry-erase 
calendar on the wall, and 
have a vague sense of 
things upcoming when 
away from the office.

ERIC: I respond to crises 
until the day is over, after 
which I go home, go to 
bed, and get up and do it 
all over again. And Lisa 
tells me if we have social 
plans on a need-to-know 
basis.

Are you Mac or PC? 
We operate our business on 
PC, but we are both Mac 
lovers at heart. We’ve both 
switched back and forth a 

number of times. But CAD 
and other manufacturing 
software, as well as the 
relational database on 
which our operation hinges, 
are all PC-based.

Do you enjoy eating 
at home or going out? 
At home. We love to cook.

What books have you 
read that really had 
an impact on how 
you conduct your 
business?
The Little Engine That 
Could. Our mothers were, 
and are, great believers in 
determination.

What business 
publications do you 
read regularly?
We don’t have time to read 
more than the New York 
Times for business news. 

What business-
oriented websites do 
you regularly read?
Well, since the Wall Street 
Journal published an article 
about us on their Health 

Blog, that may become the 
new favorite.

What is the Berkshire-
based business you 
most admire and 
why?
We love the Snap Shop 
on Railroad Street in 
Great Barrington for their 
consistent quality, customer 
service, and wearing of 
shorts in all weather.

Who inspires you?
ERIC: Frank LaPrelle, my 

first real employer, was 
a mentor. An architect, 
designer, pilot, Marine, 
and associate of Charles 
and Ray Eames and 
Buckminster Fuller. He 
gave me the confidence 
to know it could just be 
done, whatever it was, 
without setting obstacles 
in my path.

LISA: Rita Sitnick, my col-
league, friend, and the 
first woman video editor 
in New York. She taught 
me to be fearless, face 
adversity with a smile, 
and do it with style.



THE HEART IS MADE 
FROM POLYMERS, 
TUBING, PIGMENT 
DYES, AND OTHER 

INGREDIENTS 
THAT REMAIN THE 

CHAMBERLAINS' 
TRADE SECRET.





THESE ANATOMICALLY CORRECT MODEL 
HEADS ARE USED TO TRAIN PHYSICIANS ON 
LESS INVASIVE TECHNIQUES FOR TREATING 
GASTROESOPHAGEAL REFLUX DISEASE.

ERIC AND LISA CHAMBERLAIN
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